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Why do you need a presence on the internet?
So why should you worry about the internet? Well, the evidence suggests that if you do not have an internet presence your business may well suffer in terms of brand awareness and sales. Whatever you do, your competitors will have an internet presence.

Buying and selling on the internet (e-commerce) is on the increase and there are no signs that it will not continue to do so. 

Trade between businesses via the net has also grown. More than half of all British firms now use the internet when buying goods and services.

It’s not just with direct selling that an internet presence can help your business. Nowadays everyone expects that a company will have an internet presence. They expect to be able to 'look you up' on the internet, they expect to be able to email you, they use the internet and expect the companies they deal with to be there.

A presence on the internet, whether it's a directory listing, basic web page or a comprehensive website is an essential for even the smallest firm. 

An internet presence can be a brochure for your company, a customer contact portal, a sales & marketing tool. The important point is that your company is visible on the web.

Whether you just have a directory entry, a simple web page, or a high-tech website packed with information is a matter of choice. The one thing that is certain to do nothing will harm your business. The best solution is of course to have as much exposure on the internet as you possibly can. Having said that you need to be very careful about what you do. A directory entry can be equally as beneficial as a website, provided it is done professionally. A poor website can be a commercial disaster. Whatever you choose to do you should remember that the results will be a window on your company, a pointer to the kind of service a customer can expect and the kind of products they might buy.

What you need for a good internet presence

The most important function of any small business presence is to give customers and potential customers information about the company and what it does.

Therefore the three main staples you must provide are:-

· Details of what the business does and some background information on the company.

· Details of the company's products and services

· How to contact the company

All of these are essentials so if you are joining a directory then make sure they allow for you to include all of this information. If you are creating a webpage then the same requirements must be covered. If you are commissioning an entire web site then once you have included the basics it's up to you just how much more information/on-line services you include. If you are using an external web site design company, choose them carefully, there are many cheap companies out there but at the end of the day you have to ask yourself 'Do I want to give a cheap impression or a quality one to my customers?' Make sure that whatever web design company you choose provides you with full information, accessibility, control, support and advice. After all you don't want to be changing the design, host, etc. as this will interrupt your internet presence and may cost your company not only money but time and effort too, not to mention the reputational damage.
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